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3 -policy implications
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2 - intergenerational
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1 - UN’s E-Government Development Index
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1 - New paradigm
2 - Revolution
3 - Information and Communications Technology
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1 - Openness
2 - New public management
3 - Reinvention of the wheel
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1 - Emerging information services
2 - Enhanced information services
3 - Transactional services

4 - Connected services
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1 - UN’s telecommunications infrastructure index
2 - Kazakhtelecom
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1 - Computer literacy
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1 - Informal means of problem solving
2 - Petty corruption

3 - Starting a business

4 - Mobile government



'Y\ VLS5 )d Sbwdaud g 351wl plgie &y Susg pisdl g

Sy pges Olods ST e 5 (oo
337 Ol
Osabea V/% Uslre 63 F93 Jbys Yo VF Dl sl 5 b oS s oo OLi5 Lok anaS™ 3,18
ins o S5 1y Il Yo VU tma 10T o3 YO Ly 5 o8 ol 03,5 1 )8
908 Ohus ¥ .Y
YooV dlo ys eses Slodss ST ol &S s S35 055 51 &l ol jide &S5
3579 5558 el 53 58 a0 51 a0 YN0 Jle Lol gl 53 (Y00 V Oldl 3 S g3) s 3 e
b glabin sy a S (gl ol e ol S Ve S3YVF Jle =15l b «(portal e-kv.kz) cils
=) Ny (g iy TN olas Je ol (Kirgeeva,2014) 5 b &6V e+ I S Comar
3313 gy g s B g e i OT 53 48 55 ol 53 (sl 0SG5S
T Jle s bl g eS8 Ko w0 g sl el cpiior b as ST slowl 5570 ¥ ltn
ST Cels jleslinal Jials , aSTH L1, ¢S s s ps HSal 51 b o gos Sleds S50
.3 a0

Ll OS5 (51 o goe Dokt cmnaind = Masliy ST 50 43 b gy o cain; ol 3 Jlie &S
Oloj Ol jae L2818 IS g5 sl 3¢ 208 (659 0 Sl 1S o JLs |y 6 g 1l ST o o
Cyadi flog 5 S S e goals Sl Olowtel w5l 5 oo 08 A5y W Zodlid 5 dgms
35388 8 SN a5 6l (S 8 g 6 0350 3,15 5538 4 sladi oy STl
.xﬁdd)lqijéﬂwfwsdiﬁégjjﬁ\ubali”l.;dgi):;’;)l.u.s)b

SUb lacsls , oSl .l il 2alS g5 b Ol 4 55 SUL Slelis b Jules
T s S Aoty o LS snS 5 Ol g i alyl Yoo 8 Jle y S S Oy ot
LaaeMbl C8L 55 9oy, Conl g )5 ¢ S (Slalus sdalins ¢S Ss 5 1) e 5 21l
Sl 35 1y S 5 le O s Ule 8" Sloj ¢ opl po gDl kias plonil 5 UL Slalie |
S5 Slalia 1 (S did diw 5 40 4o 535 354 S5 3 OT @1 4 jloma Ol S o
55 Wl (gladle ;.S e oslil S5 Sl Slots 1 08 AiasUle 3l dusy3 80 4875 S el
(035 593 WIS laely 038 Jis 6l gl 501 O diaslle 5 ok O Shes aino

.(Zharmukhanbetova,2014) &1, 1, 0313 6 g5 g

Sl 9 eCig Il CJ 9o

2 paee Sl i o sld ol s BB i 55 4 gl oSS s Okl B s sl

1 - single window



WAV Gliao) /YA 0 plods (a2 d Jlw /2l )l il doliiad \T_

Gz Oy oty &S Sl Slads Joli sl .l sdaliin LB OISy es g Sllan b o5 )
o 3o ol S o S8 it 7l o a5 08 i b e (sla ey 0
Lzt 93495 5l b Bl 31 31 0T 55 a8 Slajide 315 OLas ¥ o0 A Jlo s ol b Sliddss
WS oS gl ol 5 (5 AST e (S 5 letaly ucky 03258) g ses Sol il
il g Vel 0y sl g il Dleds sl 5 535 cw il daeSTs Sge (e 25 58T
S 5 S s 15 a8 WSl o ¢ il Ol s e sie 5 &S5 S (slalS oS
(Strategiia, 2008) L 52 s 4>l 50 sLud b 55 oyl sl 3 SUL

oz 31 5015l SYL = slaws 53 (oo ges S8 5S35 (o3 Shlsl 53 sld g Js
WAL PR Juﬁ@w,}z&_ﬁsw@@m.@uuagwpéuaﬁgpﬁ
Dkt 5 4 75 ey Sl (i 3,8 S5 DS Sy sl ol e S
o2 Ja b33l b 555 5l S s sloml 5148 55 (93 S8 A K 6l ST L o ses
88 5 Y0 Oldl 3 g 5 B ST sl b LS s (Kapital, 2012)s 5 sl i
38 o0 JESST dew g Pl 3lge idu 53 03 94 Oludl B slasil I do s FO 5 5u> oS S e
NAVOble) Sl mld s 0T 03,8 STk ol YU Sligs 3525 o sa 5ld 3525 L]
Sl Calan s 5 (slaas 95 o g 55 Cdlad Oy j2e 5 ol 8 51 By ol (YIF (gl
YV F codote VLT a5 gal &yl 5 9)

S5 sl 4 psSous 55 a3l W el (glacaind gloyss Hsba Wl plyo
I 53 5 e 58 Slalie 1 oS oo )3 g5 55050 ol oS Sl ol 3 g 30 o8 s Lol (5
(Glushkova,2014) aas s OLas 1, duls

g pN 92 (g T (5
r\g\ow|;u,>,,;16udu,g6&@,&}\a,;a;}fgl,&qs@;l&@\,m
Wl Ol o oy S0 inale (galanl sy 3Lud et 550055 (63t (Sl il b Sl ol
O35 51 6 S SIS ria ibony sl 2l 55 Jodl s bl Ol sl o s a5 (slaes S
Q‘x.:a:)d[i)‘)‘é‘f\wv\.q-j&M&Lg)wwbj(t}a&ggb)‘)ujlf}p,wf}
Botes Lo gl ol 5 6l el 3.5 5 (68 il 55 oS 5) oo Ole3 ST ysl s
oSS e 4h 0 il bt gl tlen 5 6,5 Sl il E 3 S ml) Slkites 5 Sldalie

S
S35 g1 G5l ok 5] Dlackst oS ol et 50 DT L Lo o7 Galin 5 L
S ol (S a5 gdoee Dddas b oo 1) Slalie b Jales ¢ g gas Sladst S50 5 S5 5 Sl



T L

oS s e | Cblis 3lg ey FVF Jlu s el 48 8 oy g bl 53 (3 2k
Sl 5 G bl (Gl Jalon 03 5 o 51 &S Zils Hlebl (Kazpotrebnadzor) olesl ;3
& 3o 3l sloniS 6 sl p2 (Kuralai, 2014) ans o (20l g 5 LB JSb 001 slud clany| 5
808 0 50 Sla sy ol 46743 1S D31 iy S i
.(Kuralai, 2014) Sl AL'SLL U,Z.AK Loy \¥ LY M))A' )" Sleds 45‘)\ BE]
bsbs 5oe psba 0BUSES 0 it Sl ol ediasoll (inles (o
il 3 a5 S1.0iS o il |y 28T (6l s50 585 5 G LAEST 2alS ¢ 28T Hanl Olej ¢ 5ol 587
o altes o1 Y40 Jlo i ezals L3 5 g 2SI bl 3l ealizal a4 S 5131 31 (6 5l

s o BB (S5 28313l 0 1 Fosls (AENST sl &7 AT o3 j0 105 5L o

L R

o O .Y

Gla gl 355055 SLISE oS Last r (gla ol ¢ S 2SI Sladst 1) ad gl gl 5
o) el j2alS olej Jsb 53 2Ke i s ujgfﬁjpjsh;éugwguysé
N Dslite Sl S S Slalis) Conds Ll d 03,57 Iy 30 (B b 5 (550l
(o rers b Oloman 0350 B YON B Oy mmear L ks v 1 a8 53 Sl (6 4 Gl
e 4 S8 e g 6y s 4y YVF Jla s S e S ol L ash K0
.(Kaukenova, 2014).: el o3l 555 Gble

S 3 OS0! dinod  Slail ole SO .Y

S Wl anlal £ ot Sledliadl sioa.355T 55 )75 5 ) 3K Oy gt O 5 o055 o ann
Syt M oad S35 0505 bl 0358 ot SIS 55 o 4o 50 G 4 5 LSl o3l il 5 oo
23 S bl S o o sy o 4 VY Jle 3 G &S5 3538 el I8 5
Ssh e Sl o sdy 4 mmie 5y 55 (ST U ol ) K5 O gkos 4w (0T Lol bl 3blis 5 ST
el S, 0505T L ad a1 ST S

STy (ow gwd 9 Mg Y

D053 s g 5 BB Jiows OIS g (ol 3 el 4l 5 413l s ol 3 g 5
35 g (S A (sl o sty 5 (S5 S0 sl slzsl pude i i SIS !
Jle 55 ol L (sl 31 o3lizul 6anl Culh b (Sligs o s 3| 2 o of jad ils 1 o5l
@ &SG5S S gs gbaanl o bl sl BB Sleds el dy s oo y3 VW 51 2aS 4 Yo F
Gy S o 0 01l Slatio .l Soslie S50 5 65 o ol 1S g 55 BB Ol oo



WAV Gliao) /YA 0 plods (a2 d Jlw /2l )l il doliiad \Y-

€-) ke JLo FF (YL o 53 V2 5l ST 5 S YF w35 01,5518 5107 ¢l o Jslaze OUI s
(gov.kz2014
ool @bl 5 diS e Ol |y al 55w s OIE Ol & e ses Sleds ST
Fol bl gdon Sl (F 5 4 5 (e e S Al 1AL 2l g 55 50 4 lad o (re
Sty S Sl St 5 03,5 5 LI s 5 030 4 S oy Sk Sl 6 031>
J6os Go bl 1y Ul aalylghl (slacanl 55 &8 (e Conliw 5 5,15 35005 (S35 S
Coly ledbl (65518 slags )8 51 eslizal 3 457 1y (gl 3l (S o ol oS ST s

el o LS 03 g5 (Sl o 5y b Oty (5 g S i

g I 90 Oy Sy d9uxe
5l 8 30 el s ST, 31 50 s 2 sl Pl 2 s Ll 5 0 oS5 831 5
SRS 033 05y Gy bl IS 5 s Ly O S Cs ez 5 Sledss 08 wiasaslyl 650
.lx&;.aji}o.,\:.‘Jv.a);Lgbhjf.;J«\:M\ﬁ‘_;j;;l:\llfc.la..:)>>h“§63)ﬁ§l,‘;:>\w}>.-ja|l{..m.>
J“)Q.JJ}TGArﬁ‘}ww‘jdb‘éaﬁ)6‘ﬂ‘)‘5M‘k¢>&A‘)K}w§ﬁ}djﬁogﬁ
el 5 Jalse S0 31 3 Slavanss 1 (6ol 53 Cudlid Ol Jlo

o gy il il 531 Easly ooy (Sl 5 .ol (SIS Dleds Asbu;w,_”‘(,,ﬂ}im
nghb Clq;;“\.fo-i:aw@ sy 8l oy JLisas b8 s S |5 0o 5 oo 0515
S Okdl 55 Sl [ o) cpdizr 4 (YVF (Slgr eSSL) Slgar oSSL I8 50 s a5 la
S e o yLal ek o YU 1) 5L g

F ilaa gy .59, A0 100 AV s, S S dlast 5 5 @

YO laas 5555, 07 100 NOF 145y Slusale Sl mils 585 0 @

VY osliad (Sl)sko) 5, VA (s yle) 5o, #V 10k MG 143, 1Y laj e 05 Sl @

(lysle) Vo (ol i)

F bt gy 50, V) 0k NP s, Jisel ol @

o/ Cel W 0L W ias ) Sl ol , @

Bty 5as \t 0l 00 5, S s S gy @

2 AT olbas 5l o lsea S5 S ps lalysgdou 4 x5 sl
S edl ol ys )l s slud bojle s JeSe (slas 51 il &7 ol oo Alis ol
(Dl (a3 s 53 ooy 3l PR 031 300 Alts ool (5,5 05y 8 a5 (2 S 5 B
Ol 3TH 0 S bl a0l sk opl s Sbelis 5 (Sl Galo SUL 5 o]



'Y& VLS5 )d Sbwdaud g 351wl plgie &y Susg pisdl g

Al g 1y Un gy 5l 8 55 ¢y s ey el QUL B YVF 0T 515 S 4l (U 5 o
3 b Y10 Il 1l $Kialon Ml (slas ,Iilinl U 1 5 5 Slalie ke ol b b
(Radiotochka,2014)45 ;8 1 5 e y3l 3550 b Sy e 28 Sy 5053 b o ¢ ba IS s
3Ld b o35ke I8 55k &S5 1 (6l god O3l 5Ll 0557 s gdoue 5 b g3l Sl vl

el o3 18 slbis (351l &5 53 S5 S g 58 JoSo ST o

& 5 4o
4 0l 5 o (65131 3Lud Lo slon a3 55 Ol 5 5 5587 1315 il SIS0l 48T das o OLES gl a5
2504 &S S a8 s 55 1Sl Galo 3 5 slud L el )55 05 9 aline pl3g s sl
ot BB e T3 ¢ Y b St Ole S ooy o Sl i (Sl 5 it 5 )19, OT L oo
a5 4l 1 S ol okd S 5 ()50 sy At Lol 5 slousl (61 Slelie (ol By
i LT Cns 50 5 g s (o i 5 oy 2T 53 g b3 o D555 S35 S
25 ) el (6ol g Bl oy 12 Slaa s S 5%

Pl 350 5m pl Jold G el 4 1 0T sy (sla s iy ¢ ol o

o s bost p Sleds 4 Sleds g b @

(Cnl 4Bl 2alS Sleds I (6l (6l 55,50 slaa g5 9 slul sldas @

bl 0303 Ll 1y e T 3 s ¢ ol o Sl Olej @

tmnl 0 ol A3 51 ol IS & Dlalan b falas 0351 30 5l (6ol 5> @
1y Lm0 5300 eyl 3 g g 0 yls ool b ol a5 ¢ Lais y o olondst 457 (6350 50 3
S o @l ey Sl gy iles sl
Ve LaS odd Al agas Slodst S0 Sl ¢ Jloms O 4 Sty ol ©
6 g oo oSS 03lidly 55 bl a sk (g1 ol o il S e
Wi-Fi o a8 oot 2w Bl 5 ()5 b ahamJ) Ll sl VLI L g 5 pE 3 b @
(ol 0 b a0

Gk by 5l (S e e 0jlerl &S ablann 5 el gp Slaodli (63 )5 slaasl, @

sl s Ol Dkl 5 sl aon 53 Ly 5 ol o il 3l osliz
BB o ¢ e 05 53 g S 0 4 O o 3 Ol 5l SN 31 58
beplsss ol ok pladl cast b 5 5 s s 2seT s 0> b G sl s
S p1 &S a5 S B L (55555 Ol ity YA Il o 0Ll 5 cla S () plad a5



WAV Gliao) /YA 0 plods (a2 d Jlw /2l )l il doliiad \T-

Al B ples oS aalie ¢S 428 4 Ll .(The Good Country, n.d).s «sbs o o
A 5538 oSS Ol [y 55S Dl oS )0 ss (SIS wle e 5 6 Kis £ 6l s
oo Lol el S 3 e 3 (a.l.édgi ¢Sy S g (Khegai,2013)s 54 0 5 56 (sl 5 5o
553 0T 6l 512 ol 0301 487 A3 bl SIS 31 565 5 s 6K, 31 s ol 6

AL adls

1 - National brand



'YV OLB133 ) Slud s (g 551wl Ylgie &y Suig yisIl =g

References

1- Andersen, T. B. (2009). E-Government as an anti-corruptionstrategy.
Information Economics and Policy, 21, 201-210.

2- Astany, A. (2015, January 1). Osnovnye izmeneniia v nalogovom
zakonadatel’stve s 1 yanvaria 2015 goda (Fundamental changes in tax law
from January 1, 2015).

3- Baitenov, A. (2011, April 29). Svideteli e-government (Witness to e-gov).
Retrieved from http://www.centrasia.ru/newsA.php?st=1304058780

4- Bertot, J. C., Jaeger, P. T., & Grimes, J. M. (2010). Using ICTs to create a
culture of transparency: E-government and social media as openness and
anti-corruption tools for societies. Government Information Quarterly, 27,
264-271.

5- Bertot, J. C., Jaeger, P. T., & Grimes, J. M. (2012). Promoting transparency and
accountability through ICTs, social media and collaborative e-government.
Transforming Government: People, Process and Policy, 6(1), 78-91.

6- Bhatnagar, S., & Apikul, C. (2006). Fighting corruption with e-government
applications. APDIP e-Note No. 8. Retrieved from http://www.unapcict.org/
ecohub/resources/apdipe-  note-8-fighting-corruption-with-e/at download/
attachment1

7- Bhuiyan, S. (2010). E-government in Kazakhstan: Challenges and its role to
development. Public Organization Review, 10, 31-47.

8- BNews.kz. (2010, January 21). Za tri nedeli yanvarya vebportal elektronnykh
goszakupok posetili poryadka 640 tysiach chelovek (In the first three weeks
of January, some 640,000 people visited the e-procurement site).

9- BNews.kz. (2015, July 3). Bolee 50 -elektronnykh uslug “mobil’nogo
pravitel’sva” dostupny v Kazakhstane (Over 50 electronic services through
“mobile government” are accessible in Kazakhstan).

10- Chuviliaev, P. (2011, October 11). Bez bumazhki uzhe ne bukashka (No
paperwork no longer means being a nobody). Mk.ru. Retrieved from http://
www.mk.ru/poli tics/russia/2011632170-/12/10/bez-bumazhki-uzhe-
nebukashka.Html

11- e-gov.kz. (2015). Interesnaia statistika elektronnogo pravitel’stva (Interesting
statistics about electronic government).

12- e-gov.kz Portal. (n.d.). E-government: state services and information online.



WAV Gliao) /YA 0 plods (a2 d Jlw /2l )l il doliiad W_

Retrieved March 28, 2015, from http://www.egov.kz

13- Elbahnasawy, N. (2014). E-government, Internet adoption, and corruption: An
empirical investigation. World Development, 57, 114—126.

14- Elster, J., Offe, C., & Preuss, U. (1998). Institutional design in post-communist
societies: Rebuilding the ship at sea. Cambridge, UK: Cambridge University
Press.

15- Freedom House. (2014). Freedom on the Net 2014:Kazakhstan. Retrieved
from https://freedomhouse.org/sites/default/files/resources/Kazakhstan.pdf

16- Glushkova, S. (2015, June 2). Govoria o korruptsii—o masshabakh
umalchivaiut (Speaking of corruption—But silent on how much). Radio
Azattyk.The Good Country. (n.d.) The Good Country Index. Retrieved from
http://www.goodcountry.org

17- Government of Kazakhstan. (2004). E-Government Development
Programme, 2005-2007. Retrieved from http://siteresources. worldbank.
org/EXTEGOVERNMENT/Resources/7025851183566346872/
KZeGovProg20052007.doc

18- Government of Kazakhstan. (2006, October 6). Programma snizheniia
informatsionnogo neravenstva v Respublike Kazakhstan na 2007-2009 gg
(Program for bridging thedigital divide in the Republic of Kazakhstan for
2007-2009).

19- Government of Kazakhstan. (2007). O sozdanii gosudarstvennykh
uchrezhdenii—Tsentrov  obsluzhivania naseleniia Ministerstva iustitsii
Respubliki Kazakhstan (On the formation of state institutions—Public service
centers of the Kazakhstan Ministry of Justice).

20- Government of Kazakhstan. (2010, September 29). Programma po razvitiiu
informatsionnykh 1 kommunikatsionykh tekhnologii v Respublike
Kazakhstan na 2010-2014 gody (Program for information and communication
technologies in the Republic of Kazakhstan from 2010-2014). Zakon.kz.

21- Government of Kazakhstan. (2014). Gosudarstvennaia programma
“Informatsionnyi Kazakhstan—2020” (State program “Informational
Kazakhstan—2020").

22- Ho, A. T.-K. (2002). Reinventing local governments and the e-government
initiative. Public Administration Review, 62 (4), 434-444.

23- International ~ Telecommunications  Union  (ITU). (2014). World

Telecommunication/ICT Indicators Database. Retrieved from http://www.itu.



T L

int/en/ITU-D/Statistics/ Pages/stat

24- Tonescu, L. (2013). The impact that e-government can have on reducing
corruption and enhancing transparency. Economics, Management and
Financial Markets, 8(2), 210-215.

25-ITU News. (2013). Elektronnoe litsenzirovanie v Kazakhstane (Electronic
licensing in Kazakhstan), No. 4. Retrieved from https://itunews.itu.int/Ru/
Note.aspx?Note=3999

26- Janenova, S. (2009). New public management reform in Kazakhstan: The
case of one stop shops. Journal of Public Administration and Civil Service
(Kazakhstan), 4, 7-14.

27- Janenova, S. (2010, May). E-government in Kazakhstan: Challenges for
a transitional country. Paper presented to the NISPA Annual Conference,
Warsaw, Poland.

28- Kapital. (2012, September 19). Bystro razbogatet’ v RK pomozhet gossluzhba
(Public service helps one become rich quickly in Kazakhstan).

29- Kaukenova, S. V. (2014, October 31). Gody v kazakhstanskie auly provedut
optovolokno (Kazakh villages will be getting fiber optic cables in 2015).
BNews.kz.

30- Khamidov, A. (2014, August 4) Kazakhstan grapples with reform of
sovereign-wealth fund. Eurasianet. Retrieved from http://www.eurasianet.
org/node/69336

31- Khegai, M. (2013, February 4). Denghi—est’, imidzha—net (There is money
but no image). Caravan. Retrieved from http://www.caravan.kz/article/57478

32- Kirgeeva, E. (2014, December 25). Tsentr obsluzhivaniia naseleniia— eto
tochka vzaimodeistviia mezdhu narodom i gosudarstvom (The public service
center: The point of interaction between the public and the state).

33- Kazakhstanskaia Pravda. Retrieved from http://www.kaz pravda.kz/interviews/
view/tsentr-obsluzhivaniyanaseleniya— eto-tochka-vzaimodeistviya-mezhdu-
narodom -i-go

34- Kuralai, A. (2014b, August 13). Prichina korruptsii biurokratiia i chelovecheskii
faktor—ekspert (The cause of corruption is bureaucracy and the human
factor—Expert). BNews.kz.

35- Kuralai, A.(2014a,August 14). Kazakhstansaiakorruptsiiaevoliutsionirovala—
ekspert (Kazakh corruption has evolved— Expert). BNews.kz. Retrieved
from http://bnews.kz/ru/news/



WYAY glismoj /TA 0 losbs (a3 Juw / b))l yisils doliad \\”-
36- post/222735

37- Lai, R., & Haleem, A. (2002). E-governance: An emerging paradigm. Vision,
6(2), 99-109.

38- Lebedeva, E. (2008, May 5). Nyzhna spravka BTI? Beri otpusk! (Do you need
a document from the BTI? Take vacation time!). Komsomol’skaia Pravda.

39- Lio, M.-C., Liu, M.-C., & Ou, Y.-P. (2011). Can the Internet reduce corruption?
A cross-country study based on dynamic panel data models. Government
Information Quarterly, 28, 47-53.

40- Mahmood, Z. (2013). Developing e-government projects: Frameworks and
methodologies. Hershey, PA: IGI Global.

41- Mir24. (2012, June 15). Masimov predlozhil oblegchit’ vedenie biznesa v
Tamozhennom soiuze (Masimov proposes simplifying the conduct of business
in the Customs Union). Retrieved from http://mir24.tv/news/community/
5096007

42- Nazarbaev, N. (2008, January 27). Rech’ na kollegii Genprokuratury (Speech
at the General Procuracy).Retrieved from http://www.ia-centr.ru/expert/310

43- Nazarbaev, N. (2012, January 27). Poslanie Prezidenta RK Nazarbaeva Narodu
Kazakhstana (Address of President Nazarbaev to the people of Kazakhstan).
Retrieved from http://kaznmu.kz/rus/nocnanue-npesuieHra-peciyOoanKku-
ka3za-19

44- NITES. (2014, November 4). Predsedatel’ pravleniia AO NIT Ruslan
Ensebaev rasskazal o rezul’tatakh deiatel’- nosti kompanii chlenam Komiteta
po sotsial’no-kul ’turnomy razvitiiu Mazhlisa Parlamenta RK

45- Nurkz. (2013, August 26). Kak v Kazakhstane “pokupaiut” voditel’skaie
prava? (How do people “buy” driver’s licenses in Kazakhstan?). Retrieved
from http://www.nur.kz/ 278420.html

46- Radiotochka. (2014, February 28). Eksperty o novom moratoria na proverki
MSB (Experts on the new moratorium on inspections of SMEs). Retrieved
from http://radiotochka.kz/1819-.html

47- Satpaev, D. (2014, August). Corruption in Kazakhstan and the quality of
governance (Institute of Developing Economies [Japan] Discussion Paper
No. 475).

48- Shim, D. C., & Eom, T. H. (2008). E-government and anti-corruption:
Empirical analysis of international data. International Journal of Public
Administration, 31,298-316.



'Y‘\ VLS5 )d Sbwdaud g 351wl plgie &y Susg pisdl g

49- Strategiia. (2008). Vospriiatie korruptsii i predlozheniia po snizheniiu
korruptsii v gosorganakh (Perceptions of corruption and recommendations
for reducing corruption in state organs.

50- Transparency International. (2015). Corruption Perceptions Index 2015
Retrieved from http://www.transparency.org/ cpi2015

51- Tukusheva, A. (2014, March 18). V Kazakhstane khotiat zakonodatel’no
vvesti pravo na komp’iuternuiu gramotnist’(In Kazakhstan, they want to
legally introduce the right to computer literacy). BNews.kz. Retrieved from
http://bnews.kz/ru/news/post/193394

52- Turisbekov, Z., Jandosova, Zh., D., Tagatova, A., & Shilikbaeva, H. 2007.
Administrativnye Bar’ery kak Istochnik Korruptsionykh Pravonarushenii v
Sfere Gossluzhby (Administrative barriers as a source of corruption in state
service). The Sandzh Research Center.

53- United Nations. (2008). E-Government Survey 2008. Retrieved from https://
publicadministration.un.org/egovkb/portals/egovkb/documents/un/2008-
survey /unpan028607.pdf

54- United Nations. (2012). E-Government Survey 2012. Retrieved from https://
publicadministration.un.org/egovkb/Portals/egovkb/Documents/un/2012-
Survey /Complete-Survey.pdf

55- United Nations. (2014). E-Government Survey 2014. Retrieved from https://
publicadministration.un.org/egovkb/en-us/Reports/UN-E-Government-
Survey-2014

56- United States Department of State. (2014, June). 2014 Investment Climate
Statement—Kazakhstan. Retrieved from http://www.state.gov/e/eb/rls/othr/
ics/2014228884/.htm

57- World Bank. (2006). Kazakhstan e-government program and the road ahead.
Retrieved from http:/siteresources. worldbank.org/INTEGOVERNMENT/
Resources/MainReport.doc

58- World Bank. (2014). Doing business 2015: Going beyond efficiency. Economy
Profile 2015: Kazakhstan.

59- World Bank. (2016). World development indicators. Retrieved July 19, 2016,
from http://data.worldbank.org/data-catalog /world-development-indicators

60- Zakon.kz. (2012, June 27). Sostavlen reiting transparentnosti ministerstv i
vedemostv Kazakhstana (Rating of transparency of ministries and departments
of Kazakhstan).



WAV Gliao) /YA 0 plods (a2 d Jlw /2l )l il doliiad \V-

61- Zharmukhanbetova, G. (n.d.). Kak otpravit’ nalogovuiu otchetnost’ v
electronnom vide. (How to submit tax returns in electronic form). Department
of State Revenue (Astana branch).

62- Zhenis, E. (2014, October 16). O bor’be ¢ korruptsiei v nalogovykh organakh

(On the struggle against corruption in the tax authority). Association of
Taxpayers of Kazakhstan. Retrieved from



o=l
Ly

H;Jl_»
YAo Lot
VYAV e

"Olud b o3l yd DL Hf 9 OleMb! (5598 3 ooliw! SWed! 9 (559 w0

TR s 2 gazen fox e

5 DL (659l Sl eslizul b bay 5287 51 (6ol 55 Ll sladle 53 K55 S g

Cogime (o308 Dok 350 5 S50 SRl I ss G5l 0o 1 ACT) eS|
Sl 03 83k (bl g g 5 b gy g sl ¢ Sl Sy s S Ol e ol il Sl 3
5 Slolie Hlasl 03 S 5 gdoes ¢ F 93 Sadsl b (G5l 8355 5 ases Syl (gl e S
Ay RIS 55 58 (5S4 s 512 Y s b O 3 ol 93,8 5 ploms
(ol ot &S5 9 5SIN 93 dinfy3 ST IS (Slae i e e 5 VL Solyamt s g b
Slag 5 5 Sl 3don 5 Sslize dCT EVe £ 5 Jammn Julse JI o 3t aalys
b S o ST a5l 51 3 g g S5 S g 03 5 S (oo 5 (51 2V
Lol gl g s Sbli )l 5 SleMbl (g5l 2 59055 il Slasl 51 S 55,0 &S5
5L slests ¢ gLl Gl:..e S e (UL (O8I0 g ags b s (galST sladul 3 s slus

3 48 ) oot

Slodst (adlis alud (bl )l 5 SleMbl (g5l (s S 93 Sl S 319

P

3 8, diterature Review: the use of ICTs in the fight against corruptiony i1 ;5 aes e ol - 1
5 ool p sl Olanaiin Ly sl (hagy 55 0 &S0 ammjo (ol il 0 Ud o ol )
L odsbos e 3 (Ml (lidons laeSs () an L Yoo ¥ Jl 5148 Sl 555 53 anmn 55 Slallas
Lol 5 a5 gl i g0 T el 5 5 S 5o b 3l e slac s Il 55 (sl w5 5L
il o bl laysT 5 5 (lads (Sl g ¢ 5 50T

9358 S o3 Olajle sld Lo sln 5 (6510 St sl ja s 5 lalllan S e Ky~ ¥



WAV Gliao) /YA 0 plods (a2 d Jlw /2l )l il doliiad \\"-

TP
J‘,L‘\:.&J:;ﬂuéﬂ)Mfdl.wC_,..,,:.fJ_}EJ:(ICT)QU@L}ﬂ)QL@W\GJﬂ;éGJMW}J
o) 35 e Sk pl el 0313 i 1y SleMbl U5 0 g 50,0555 S L) o5 6
et &1y | ICT g enlinl .ol 55 | 251055 ,68 5 S 93w SleMbl ST 2
ol ICT SS a4 3 b ooy gl y 55 0155 g8 (5 2o )3 5555 Oy g 4 Oladst
e ol 5l g0 18 5 el oSS Jl 3 sin Sl 1 5 Sledbl g5k 5 Shas 5 1
S5 S g3 5l Culam sanw s p3s5 wgadS 5,5 o 31, 00s b 5 dss malaly »
.>,|;€@j;‘u
olﬂ‘&m@ow,r@,%cgﬁa;ﬁéiﬁ;ﬁa@b&g,;ﬂa,;&x%
jdpslﬁéx_.x?ou&\QmTrﬁtgjo.ﬂpou.&dug}momrfjg;?a;du:)\p
Olodst 3 g s 3 gkoea Lgs S5 )l 9 OleDbl (6593 I acd g3 oslinl aan Il .l Ol 5 g5
Sl 53 0T o4l gl WS A g3 Sl eslizal gl @J:ij&l{c@:s@}w
Slatass o gladle )3 sl sls 2l eSKos S L5 aie ) )3 sl (5130 3L
1§30 30 02! ol slal o7 Sl o plonit 01 a5y 5 (AN Jolows (6 3l son 3 3L 3

.-U\o:‘: J‘J'; 6.»)]3})}#

5 390 0 1008 b 03 5le (81 g DL 5 § DM (5398 Wb g a5 )
Sldus i Olgiedy DL 51 § Oledo! (la g 39bd 31 odlikl 4 o
Sdsl b (3le g 5350 82 bt (slas sl Sl eslizal b cla ) 528 51 (g5l ol glad e o
oT s 35l &Sy S s 855 bt 4o alblite dadT S il 5 Jss
Ol bl s g 40 o3 51 g (MBI 0l 4 55 0L 2 03)5T 2l L s
Ol 5 ool (65570 SBET (6,8 mnad (51 87 53 4 015168 51 Vg DML Ol -
Bailur) £3ls 5 o 0105 ,¢d (s jldiadl 5 4 ‘clwra Sl ppald 53 (Dbl )l Bl ol o
(Gigler 2014 ,

55 31 5ok (5L 6ma 3Ld Jilws fom SN 31 (6 5kms g2 o 5 45l a8 U5
«(Zinnbauer 2012 ¢Serrat 2014 s Dupuy ) sl 5zl 5 5 50 3Lud b o3 )l (51 p ¢S5 2SI

il gy OIS g 45 355 00 Ll ol 5 OMig e 5 Sl Ol DASSb! plg JalST @

€ ol Cowads slud alst e O g |y 5 55 (B 52

o siy 3,5 6l LOT laias b L2alS (lylsl Dlalie Slylast] 03 8 3 gdoee @

5 Sl OY g s OVl EalS (6l ol sladul b (g5l 8 s 5 5 (gilwesls @



'Y’A Sbwd b o))l pd lbls)l 9 wuleMbl (5)9Ud Hl o Slaiuwl bl 3 59 )0

S o o3zl dwls (GaaSs anw 5 (gl s 5 514 S5 40

S o g 1y 05y BN &S laddanly ol @

e3lud (gl o5l (639, 5 DB ol amipn 5 (asns (ol S 955 05 SLEE 2als” @
s 5l 31 (6,8 slo (61 o plem sloml ¢ (T g Slalie b SMllns Coilis 2155l @

O b Ol gl (mer aasl 5 15l 31 b yas)y 48 gazme 5 03,57 ol b

£3Ld il 53 s 5 (P3IS (o230l

NS 85 (g Ol el ot ) sty Slants OIS 51 SR slas, il @

Slodst CokS 3 g g 3lud 31

343 el dlt e £ 935 4 Ll on S A IO 5 Dbl (g5l S
Slalan Hlast| 0557 5 9does (g3 Glada g (58355 5 J 1S (6l Slles DMl -
5Ol b Sl s s 0ds L, S (ilecslid Sldal - 5 sld il
Sl amal (Ol s s 6l 15 OT OB s les 5 g3 Sl 5 diS o 557 e 0I5 gdancd s
OMte gduazws) (Davies and Fumega 2014) 55l oo jab>d LB oo g i3 5
(il oo dasand 3 (il oo Sl 3 Dl-Msl 5 Codliss 4 b gy 0 oS ICT

Sy By 6 (119) ST 508y s b osghe ol o
S Gl )3 5 (05 s ) 0I5 48 S Ol 51 ICT Lok Jlnb (laces 5 kS o
a3 gn ey g g (SMo 4 o gae Dlads O Liasail |

dCT cdstie G bl Al o 457 o Sl Caibes JSCEI Ol |y (5 2t L5 0T
& s ysbas OIS o Glos s BB 0358 gt VL s 4y (0 Sl |
) Slodst a4 b gy o OSin i oo 31l DLl a4 S om0 1y bas ) g5 5l O 5,8 mnas
Sl g Ol g g o 5 1o Lo g5 1) Slodtst 58 timsal )l (mbargy 05 $Soemb 5 olulis
sl

Olgea ICT cdtle 1 oslizal S5 &Ko 51 ook gas dam s Jlys sla) 528l s
ke dmaler b S g3 Wl g5 o s gad ol sl aaline |y Colutal ol 4 Sy 1y sludls 15l
:(Dupuy and Serrat 2014) & s& (gduans 55 Sy soas S sbas g Ll

9ol eduObe) Sy st I (s (S sl & ui""’d“l;r‘:"’“’:‘“ - ool gladby e -

tlas e &yl b

Sl b 53 |y baosls as gazes 4 35T L zud &S Slagibele — 5L Sledbl ladb s ¥

S o ol o8 3 0l LB

Ll ds Obelie bow 5 5)\::5-\5&6;‘.1&*@36&&43&&— Sleds (g5l 875 g -



WAV Gliao) /YA 0 plods (a2 d Jlw /2l )l il doliiad \\"-

S on o Bl g ol (51 Blp s slay 3

s Sl 4 olaws (gl p s eojlrl Ol g gd 4 &S pbaabele — b ) Sleds —F
(S Jos (self servise) Cuds 5 5 &) o

SNl sl 5 53 G A5l 5 oo 0I5, 457 SleMbl (gladilols 4 Lo o 2s OSG1 -0
s eS|

I ST sl w0 ) ol g alad 318 das e o)lal 01 g e 4 45 o ladilele -5
ColSs 5 8 1y st Oy g das s ojlarl ST lawlele — st sl 5,18 -V
geS

o 5os Sladst 4 b gy e SN das s 0l DI 5 g 40 45 glawlel— Osls 318 A
Clad SNl 4 b g o SNl s (Slodst (65l )85 55 51 by dias 315

R

5 Cp;::ﬁf)wa&gj\j()bﬁb\s)}té@w Sl 5l ik g 4zl
S I sl ol ol ks o slud s e sba 8 ola toe Sl 6ok o
=ols Jo oSS Ul sen S5 S gs a5 s olae) e ¢ a3 glasls,l s LUl
(Bertot et al 2010) 545 0 05 by 528 51 (ol 55 LOT (gl slud SNSin (g1 3550 3
Bank) ers 5 b s lsal - slapllai i a8 S SI L DI 3 by 5287 ¢ ST sbay
SleMbl (5555 5l eslizal (gl (63L ) slacus b a8 o (5,108 4l w (0f the World 2016
W;QL»A:’-43\)\363Lm3\cl;«C_,iji.utglACUéj%:ﬁjdjuo).utg\ﬂakbu)\)
L et gadlo 53 5L glsesls 58l ba ) 5587 51 (65l 313 5 52 5 o3lizule g G0 3 2alS
LS g a5 Aile ane gl 55 (o 5287 51 (glods |58 Hlad 4 Ol g5 g0 aha 31487 Lilosls anw g5
5o byl s Ml 6,5k 5 slal slaala, (Davies and Fumega 2014) 5 S s ,Lal
3585 31 Aal s 5 1 5 05,8 13 e3lials s ga O g g (6 Sleikied] 5 5 oo latrl e (51 L3157 oo
.(Jha and Sarangic 2014) & ,ls oS 3L e 54 5 b6 56 L oS g b 5 25 )

550356 5 oisam] (slay 528 55 S 5 ICT (slajlpl 51 glaw sei 45" s
bl sl 53 1] 6 ol o sbgn 5 i 5 S5, 0SS 5 el 03,1 3 g
a5l Sl eslinnl b Lo e ol gl il 550055 (oS SeMBI oyl 5l 6l 0l iz
(Schouten 2013) 3,15 5 > 5 0 (glaylast L 43 Ly
O 5 2 51
3 pdoen 3ld 4 Sy sl DL 5 Sl glagsysld feuily 4 Logy e Sl

GSag 5T o dies g b b T (gl e dal 43 (Zinnbauer 2012) ol obile Sb & glize



‘Y‘V Sbwd b o))l pd lbls)l 9 wuleMbl (5)9Ud Hl o Slaiuwl bl 3 59 )0

cg’.ﬁé;ﬁg‘dj;a\f&f@u\ﬁt&ﬁa Olalas 51 3,05 549 slud S (gl L
¢Shrivastava and Bhattacherjee 2014) 5,5 s alasly slus b i o) 3585 5 ICT anw g
omamen 313 3lud 5 &S 2SI s é“ dasl ;¢ 3 4> 5 40 0yLal 57 (Elbahnasawi 2014
e 31 eblosy 5T 350 g4 3lud <S35 (ol ICT ¥t 1 pim oS e 5T 51 o ladi g
EN) ol 0l b8 e (63,58 (slaasl 5 55 J g S g Lot 55 sl o9y 06 iy (6 5lwdiins
.(Kim)¢ (Kim & Lee 2009

o Ll ae cpl 53 655 by (SIS pde b s 31 (A6 Dl s 4 55 Sl ol L
Glassts  Slex ¢SSLY NP Ul g anw s 31§ wlul , (Zinnbauer 2012) aules
Sledbl Olais 2als 3 g 5 BB ST dlal Lol & Jlo s .0 ke Sf 5T Jlow s
Slae S0 s 5 gl b dad e (g3 IS o a5 llazhls S3lis
ol b ()83 5 iles g e 28T OT plonil (g1 Sladkst O dimsailyf 5 53 Olkia 17
Lo 51 eslizal «oS g S Sl gs ab iy glaailbole ghyls (gla) 5287 15 o> sl 035 ol yop
LU 6 s 81 (s ol 01 31 (6 sl s el sy (65800t b 4y Ol
s o o 5y (S5 S ey b 5 il a5le S5

Gzt 351y Camd Slads b ¢S 8 (glaslud dile S s el 5 O 5,4 55 55 5L
(S 1o B D5 8 5 iz 530 Lo L5 Lol Lol ks 2087 0Tl 5 4 e Sk
Sujb-):..\;m'cwbﬂ.:)J,ﬁ-jl{‘;rﬂ4.3M\ﬂhdjaj.\;&l{c\:.&bqab.\:'-ﬁQJLBjjsj}ﬁ-)'l{sﬁ\)\

455 g odomy L;hftbiaipggalijéuwgQ\}@\aaﬁj‘f"\'c.:ié}nébUdﬂja

53 Ll elodin S Jowe 53 Sk 2l om0 Sl s (slags 55l OT 5545 5,155 92 5 o lad gai
(YN Sl STL) WIS 3 s (6 St 5 sboas (53 oy ke

,ICTﬂ@;,a,la;pA;\ Solwdadl g la,8 g5l &S das o Ol g 2 Bl gl w0
B35 Sl (sl Ayl Ol pe 5 NI b Ol e S b I s Sl o Sty
o3 3531 3 oslinal 4y dgate )l O o oS by bl izl of jon 5 (85 s 5 oo
Bl g Sl 58 6

255wl Ul 3l 5 ICT (glaailbebn 8 Jl 53 das o O olisl 3l ga el ol
s Sl it (slr LS 4 5 gt Lailabs ST lon gy 33 51 O ke 5 OIS ol
(a\.lél Ll g #ICT slaablaln 43&45@\&1|J\}~ sy Al i oS ol s sl
.(Peixoto and Fox 2016) u=S™ Jlss 4 2B O ,e8 610 (’ﬂ e

K el g AL 3 e Sl Sn b gl aen 53 S ICT 5 K5 S g b jme
Slalie Jals 7 S oS o slasld b ablin (6l s L1 55 o olas S5 iz 45 s g0 OLES



WAV Gliao) /YA 0 plods (a2 d Jlw /2l )l il doliiad \\"_

Baniamin) Y slaw Slelie b &5 55 5Lb b ablie (51 Wl cddl 5o el oy o A5
ol 3 a8 (2014
e&d&‘&yi’ Sy
jb;«fc&»biljijdﬁ\};Ml}yé)}téo\j;‘l:)La:ﬁ)lf«f:)l:;f} Slal g dal g
war g 56 abede ol glawe) Jolse 5l ool (Zinnbauer 2012) wius odd pun i
&l BT Bl 4 5L 5 5l g 5 (65515 4w s 31 sl (S S CaSTlo G bl sl
H95 Glaslgs o s 5 (5531 S (6555 3 55 oS5 S Dl 5505 28 S 5L
G g2l (55515 555 51 515l Jlain 50 01 g g5 (6595 5 slar| S 3T ioman
bl oo dil 5 oo SUbesl Diske S sl 5 6y cSleile syl b (S 6
.(Davies and Fumega 2014) 4:5L 5 30 Sl i el (5l Jliomss

oo 5 (a3 Slalie Sl iy &K S g5 (slaed s S gr ol oS ks
G031 eslial (gl O1bs gd (SobT uoman 5 Kin s 5 Eisel dpl 4 bge fles
LUlg e v cslis (Bertot et al 2010) ol Jluw o5 Ols 55 Syl 5 Sledbl
Ll o oS 303 laslg 5 ey S ol 3l 4 S ok il slad 4 Sdew 5l o9, dbi
slud b abilas (gl y Sledbl (glagg sl Jausly ¢ opl Ly cdias c.»li 5 azdls ow s Oledbl 4
31> owe 03 3 OMis,ed O 855 men 5 (S5l & Oy gd g s (S
.(Davies and Fugemera 2014)

L s @l 1y 62,555k (55518 5l ealimal b Ll 5 oo Oy 14 45 (loged p (93L5 Jol 5o
AIE o 3T S Jae 3 Lo 5 ol SleMbl alul 5L 5 dias 5518 g al, sl
Sglize Lo ¢S5 53 ol e (S o IS Lame S5 3 45T a5 3L5 5 5,15 ool Lo
.(Davies and Fugemera 2014) ., 5L5 Cwsas golie mb

ST ESST ol g e (s il g0 RS 4 WIS r ol ol (S spde Lo
5 Sl (55516 Sl LSl e peedlid 5 il (Fd e GOl (ol S 4
Saolesle 5 ale laaauls cglailay (slapaS . dias 253l sludds Oolal gl 1, Sbls |
23S 55 s der i 53 e 5B 5 Olabl e shteas ) ASLI Al 5 o 55 8
OT LS )3 sl (605, 3L b o3 5le (551l &0 5 ks (51 mbly (655 S5 ails e
ot 815 1S 3T slel 55 S sl ST 4y gl 5 slatess 53T (sl 5l 51015 oo
.(Davies and Fumega 2014) s ,



'\‘"\ Sbwd b o))l pd lbls)l 9 wuleMbl (5)9Ud Hl o Slaiuwl bl 3 59 )0

(25l § cudlad S 2 ICT slaslpl .Y
g Il 9
Sla,siS 53 sld fals 5 sses Ol sag clp )lpl Olsea Ss S S gs
Ol T o o 5 (63550 Slalllas ol 03,51 sty Jlol 3 o goes amw Sl 53
e 5 L85 G b5l ald Lojsle 4 Ll 5o DLLSSI 5 DeDbI (g, 5l8 oS a0
Sladst (6l OV g L 019,68 Julad 5 Slolie Hlastl 055 3 gdoms ¢ o5 sladnl p Ly,
Slaskd) » (o pde J 2S5 (s J 287 (oadn B 51515 (oo Slelie » pllis s s lS
S 31 Vb iS5 ey LI L | Cblid 5 o Sl Ol 5 o imas S ST s
38w 5 (Glacg S vl 35 50 )3 IS 5 5 O g g 3 55 0 Lol o 3l 31 slasdl s
St 31 6 sl Va5 5 S 3 0 F i k5 Elsdisw s, 50 d ol a5,
s kasli & o e Sladss 5 (6590 Olalllas I (golad (g pw il sl l s s go w51, sl
«Shrivastava and Bhattacherjee 2014) slué 2alS 5 ¢S5 2SI &I 95 dCT anw 5 bLs
35 o AU (ol (Elbahnasawi 2014

35 bl s sl 4 St (sl sl sl oS &S5 S0 gs ol
S e lay 5887 51 (6l 53 Ll sladle 55 Sl ‘5)3.\'&79): o:f“fdu‘sﬂfqbﬂ
¥ il 03y 5 S @SS S S g (gl 3l (ol 45T das e Oli Caliies
N S 5 edlay plast 1 S ooy cilods JulS” LSS 4 2eie o5 5 ol 51 sy
33 slaodsn ST s 035lsm (3 Lol 0 S a5 55 T go lno g 5l oo ys Y
Slnl) G ot b 5035 5l ol Sl oS ey (6 5lmesly ol o b S5 5 S
sled 5 Ll Olles Wlg o (G5l 5 50 ccmlin S8 ojllas gty |5 4S slowyl sl
b, 55k oy el OT doe a5 S Codm WOT (glidl 1 Olaart (gl o 1y ol g 5 ST 5OT
(8 Sl eSSL) Sl Cslis
Jemd plgw 9w
Sl ane s SIF = (119) Sl L

http://www.worldbank.org/en/publication/wdr2016

oo 31 Olgr ol o 53 S35 S 93 55 I o o DN ST gy 40 SIS
S L a8 3503 e 01 s 48 OS jlie i 28 5 Sleds &1yl (gl s GUls 4
3 6ol 93 Jimss Slacs 55T o3 & 53 3,8 o domi Ol sy 5387 51 01515 sladlis
03 80 83 iy Coans Ol 4 10T (Slnm 5 (5Ll el 5 208 Jlom 55 Ct oty Ol (sl 528

o ge g o3ls i 2 |y s 500n ST i ) iy Il > (slacs 515 03l g 1 (6 yboms )3 .Sl



WAV Gliao) /YA 0 plods (a2 d Jlw /2l )l il doliiad \\‘_

0330535 D6 sl 6 0T 557 5 a8l 2alS 0T S50 Lol ok Sl 1,15 g
o3 AL e )13 5zl 4 g s 53 0 94 ol 3L Jliow s sa s 2l 4 3L gsa
(ol sl b ale 0 SIS ()8 5l c(s14b o Sy iy oy o5 il (6 s S-Sl
bl gr op IS5 g Sl 51 Oliaabl 5
09 3 —dlolzo 9y &G ol Sl 58 (Gy9LS Sd &5 o
Vsl (VO o ¢ go gy gl dloa— (Y410) Olorll 5o 5 5Ll
Prasad and Shivarajan. 2015.
Journal of Public Affairs Volume 15 Number 1
https://www.researchgate.net/publication/271856148 Understanding_the
role of technology in reducing corruption A transaction cost approach
5 e EalS 1) sl glailly la iS5 OT G bl oS Sl gkl 3 88755 JLis & dllas oy
o3zl ST ST slud 2l 4 Ll e I 1y S8l Sl g g oSS g g sl (o) 2
b35S I3ty — Oliedsl pde o878 oo IVl O i 5 calolan (slaay 38 O gl 3Ll |
o sn— o gl 5 SBalas sla S5 54 b o S e 5 ol Bl s 355003 Db gl
SSen &5 A8 o Sleds gl 55 OB dules b Jules 4y seme |3 O ke 457 e o sl 1
STl e shy SLAE 503 8 Jas dllbiio B e S5, 5 0T G b5l
Wz oo a8 15 g sla sl ol (S5 s Oleb e o7 lailly S ol b
a ys ol g s Gl S L8 e Vo) I et B s g8 e sl STl EalST 4 s
S o Cale Lot 5 ol )
IS Of o 1y 2 98l OIS Wilgd oo (5398 LT 10595 3L il 3 diy
AR ‘J@t’.j ERTY
Bailur and Gigler. 2014.
http://elibrary.worldbank.org/doi/abs/10.15964-0191-4648-1-978/ chl
|y ka5 15 ms LS| 5 DD (6555 oS I3 555 oo IVokial i allie ol o
2sbi 5 e a5 e b 5 (olal (B ((Kin 5 plerl Ll b w5 L iS as
e 6318 S S g Sl (sl s 28 ) (ol 5 olazrl gl (5315T 05l
ot 3 i b letiall 5 sl 03V Julse Kos a5k ey el S8l 4 e
5255 5 i gl (ISl Sdadtly 5 b gl S A1 0I5 ek S5l
S35 5,8 o amem i ol S S5 e Jbo 5 ol o ela| Ll b alw
4 OleMb| 0L > 05,57 2 talewsas ) O s e (g5lentiall 5 (ICTs) Dbyl 5 Sledibl



'f\ Sbwd b o))l pd lbls)l 9 wuleMbl (5)9Ud Hl o Slaiuwl bl 3 59 )0

S o380 4 O g g 51 Vb GBI 0L o Ol sl 0I5 s 55 5l ey
g r e 53 AN (GBI O o OS5 SET (6,8 panas
&7 Wl <O 10l 9 ICT dxwgd
Ul sl ¢ Sl (slapllss 55 5053 (1S5 8T il 87 ot = (2 2L 5 sliwl 5 5
Shrivastava and Bhattacherjee. 2014.
Twentieth Americas Conference on Information Systems, Savannah
3 1y o5l 3l 5 55587 o 55 SLSH 5 DM (5551 dam 5 DL G !
9 hdu flesld ) ppoman S o (o) p Flarl 5 3Ll ol Julpe J S
an 5 (5,8 0310l Loz s Ol rea (IDD) Lastls jleslinul b .S o fudows 1) (g3lassl (5 0 4
Yors Jle s 5588 W a o eolad (5,8 05100 el O sea (CPI) slus <71 ysl as s ICT
st abasly (ghyls 50 slud 5 5w gia &S ol slud b it bl SIS ICT ann g5 o7 s o OLES
AEL o 55 bl oLl 5 s i SIL
P Guion 10l 9 Syl oy (g AT I 9o
WEAYE o BV o ¢ Lol are 5 = (Y1 F) (g 5LubiL]
Elbahnasawi. 2014.
World Development Vol. 57, pp. 114-126
https://www.researchgate.net/publication/260008081 E-Government
Internet Adoption_and_Corruption._ An_Empirical Investigation
sl 31,8 P s ol Sl eslizal 5 oSS S gy SE ey p 4 o0 addlas ol
L’,‘.Ub)'l—@\JL“&U:AKJAMJﬁjlk\diidizjjfﬁ‘djsJMJ@QL&J@&S.:}IJJL@
3 g L 58 L 2l e Ay S - st Oladst LS s aals 5 Jl e sac sl 5
2Ld b ojoln slaaaly JaSa Ol gieas 53 o S5l By 5 oSG SU1 g o Jolie S
Sl 55 1 056 gl Ol 5T S xS g5 ¢l o gDl il 4 ) 3 sy g (5,15
Ll s s o S S s Gl S b 4l e oSy o S a0 ST e S i 5L
AIE i b sl ol
DAl 4y g2 i 7S L 3L 65 S 53 o7 5,8 o s O i 5l
oSl 35 5 S I ol Kos (gl 5 s gr 208 AET o 15
Sl sl sl 5 &g S Sas o o daly 355055 sealsd men dlie (pl 5 o0

.MJ‘SA



WAV Gliao) /YA 0 plods (a2 d Jlw /2l )l il doliiad \f_

S axol> S8 S el CT Hl oalaw! b s b o) Hle
(Y V) Ol 9 (55390
Dupuy and Serrat. 2014.
http://digitalcommons.ilr.cornell.edu/cgi/viewcontent.
cgi?article=1413&context=intl
Clid Sl (5ol S 53 cagr A s amslr c DL | 5 DMl (5555 3l eslizal b
Sy o ok amalo S ISC) Al 55 o (Slams 55 (slaslgs 3 )13 5L L o3 sle (6l o0 5SSl
el 53 S 5l (sl 1y Slejle sladasee 45T glaaali 5 baass s Jlo el G b3l 1, ICT
ST ol b b ann 5 5 i (K8 5 g 5 (65150 ¢ 508
Q19 50 131 8ldUs H Pl O Olgiedy <Cig TN &g
¥ osled o o (S 2SI 5  Mal i dles — (YTHVF) sl 5 Oola el
Abu-Shanab, Harb and Al-Zoubi. 2013.
International Journal of Electronic Governance Vol. 6, No. 3.
https://www.researchgate.net/publication/260870254 Government as an
Anti-Corruption_Tool Citizens Perceptions
Golol 5l b bl 5 o S S g 6,8 4l 20 5 5 Sl b syls 20 asdllas oyl
|,>up,;,gﬁ,¢<:s,,;§nu,;;,wm;ﬂ@f&,muﬁw.xs&g;ﬂi,xse;)p
sldds 5l &G Ol gt g S g3 6,8 48 A o ol 5 s o S5 sy 3550
(5 3L Loyl (sl Aol fale s codtS S 54 1 ot Jai Sl oslinal .5 s oo Sy
N sz 2050 (o see Slads SO 48 Culd) 5 Coblid (o sas 3 Shes oIS dlax
Blodji Sy 63 S s ol by Azils ASTE 35050 e Connl p il s S
Conlin s 9o (DD 4 DT o 2w fogud ¢ o 5 o0 45 58 5 Olej 2alS (61 OT s b
Ale el g b (5 5 nd D551 Ua )l S5 (6 g3l b oo A5 STl 5 5 et
a3 5 SMLI Sl QLS8 5 Sas (b5l (612 (o o g e L5 (e 5 CBlis
les 7513 5 e pa J ST glapllas
9 g STl SJ98 LBl e B dlml (ol p Dbl § Dbl (559L8 31 odlaiw!
ol Sy 3Ld 035k 9 0092 3 Sl Olgicdy ot Sloails)
YEF-YVY oo TV o jle o 55 OleMbl aslbad = (Y V) emy § 5 5 o 55
Bertot, Jaeger and Grimes. 2010.
Government Information Quarterly 27 (2010) 264-271.



‘f\" Sbwd b o))l pd lbls)l 9 wuleMbl (5)9Ud Hl o Slaiuwl bl 3 59 )0

http://www.academia.edu/6082729/Using_ICTs to create a culture of
transparency E-government and social media as openness and_anti-
corruption_tools for societies
Igs o gara) Sl s SleMbl g5k 5 SleMbl osall SiL5b ) p 4 dlis o)
S s 5 3315 4 dlis o5lyn (Kap b 5K (sl glasile, 5 oSy 2SI
3 omews b 1 il )08 5T gl ool 1SS ol S (6515 damn g5 4SS s
a3 6 las S A0 Laalabu o 5 sy I8 0 e (533 sl lo 5 L lay 528
Sl a9, 5 i G Ol 5o (65 5010 g 5 (655 4y (g i (2 9853 S sl bl
51 Obaabl (gl o iwd Cusls 0550 5T 55 S8 Sl coslinal bl 55 Jolas 5 55 5T &1
S Cdbgn falge 555 o 0dys g S Cgs Sleds 3 S5 SIS O3y 03 18
ol ot —ilas (Sl Jale oSG -Y 58 0 oS o p3 3las a3 -1 151 il Lo
a3 5 elamt SolT 5 s sladlejle oo s 5 41558 bl (5558 358 O
Ol s
ol 8 dalllan 1 Cog Il SJ98 9 SLud dude Okoludl
YAB-YAS oo AF o )lad Y VF . 55 (sladlejln gy = (Y1) oS
Kim. 2013.
Public Organization Review. 2014. 14:385-396.
https://www.researchgate.net/publication/257639896 Anti-Corruption
Initiatives_and E-Government A Cross-National Study
L 6oleT (ba Juloss 5 05ls 5 3 oy 53550 1y 5l Lo sls Sl Caliben (slas S5 g5 alia
S5 SIS 53 o Ll (L (sl y Calien 55387V e S s Slei 65T pam (glodlaiss
;y,\ﬁl&_,ub:@aﬁ:;j;i}la,;Ju\ggmuagm;@r@g\u};,nupo,‘,p)
3Ld Lo sbe kiS55 058 LS B ya 5 3L 53 53 50 31 6 S Sl 1
B35l on 508 1 Oy et (S s g ol ST 3 S5 bl by s e
Olelie &l s 5 (Gla,ld,y 9 (659 00 b OMSIde 9 Abl gw 2w S g3 Dleds 5 SleMb| 4
Aas ST, s
&P G 13ld 9 Sl (SS9 I 92
WFNYE oo BV oyl el dmn 55— (Y214 oo o (5 5LubiL)
Elbahnasawy, Nasr C. 2010.
World Development Vol. 57, pp. 114-126



WAV Gliao) /YA 0 plods (a2 d Jlw /2l )l il doliiad \\‘_

https://www.researchgate.net/publication/260008081 E-Government
Internet Adoption_and Corruption_ An_Empirical Investigation
231yl mals 5o Sl B pds Ol 5 S0 S s BB (g oo dlis
S35 53U (53T (ol (o575 S0, &S5 5 AS o oy A 5l 3 5 Bl 7 (sla s 43S
231y a8 VP a8l plaesls 48 gaze p Ste 5 dad e plowit slud y Dbl 5 LMD
PRl L S SN S ps 4T das e DL gl das e BB (Y444 1 1440) JL Vo J b
SHeslizad e 5l ¢ oSy e Sk oy o 31 Jis 5 (58 gl ool a5 n 5l el
ol il e s oty 45 sy o S04 5 Sl e sld 2l )5 S
9 SleMbl (559Ld g 36,181 Cuodw gelaw O3 Vb b o9 539 oo ¥ (OBl yxb
W00 o 95l § (SIS Cndhw ST [y LS
Il SSEE— (1) gl
Zinnbauer. 2012,
Transparency International
https://papers.ssrn.com/sol3/papers.cfm?abstract id=2166277
Sy Sl 5 SleMbl (55 51 oslizal 53 5 e (sla il 5 Syl )y 4 lie oyl
N o 3E agee VLDl gs oS 35150 00 3Ld 4y bgy e fils il £l L alblie
S G55 pozan W OT )3 a8 Lled S5 oy p 3050 (8l5 63,08 05 Ller
o ple ¢ p 3o b 5 53 (S 2SI SlDol abes 31 5lad b oyl Coal ICT (sla )l
&G ilos S8 a5 (63,8 (glaasl 5 olulis S s 5 Sl ol ¢ o LS (glaoiy
Comy 3530 e dnalor o gy S )llas 5 Calom Comdg 5 30 bl g s Al 51 ST 5550
3,8 0B
G181 3Ld wbo (S F! pwl <O Olgiedy SS9 TN I
YA =YV e (1Y oyl ¢3lal 5 pmrliw OBl — (Y++4) § guu .
Anderson. 2009.
Information Economics and Policy, 21, 201210—
http://www.sciencedirect.com/science/article/pii/S0167624509000110
Lo 5 &S S 5 SISl 5okl Yo o8 51448 cladle 53 slud laesls O i o L
Sl 1 sl g g b6 b ST S s ol 2 h &S 3,8 s s addllas ol CT
Css Sl ST 55 A et sk L oS bl 685 8 IS 1 e o chas e
s o 11y 38 00 SISl 51 45 s i Wlie o0 S5 2SI



'f(} Sbwd b o))l pd lbls)l 9 wuleMbl (5)9Ud Hl o Slaiuwl bl 3 59 )0

OPEN dilolws (owy 218k b0 3lo (S 30 (K859 ST CJ 90 b &0 31 (SOl Judoed <y
FY-0+ (Y¥ a)Lm.fh cgjjb C)LFW‘ aollzs — (Y' '*) G‘ L; E) u«-:‘ r.:f
Kim, S. Kim, H. J. & Lee, H. 20009.
Government Information Quarterly, 26, 4250—
http://www.sciencedirect.com/science/article/pii/S0740624X08001172
Cj]o d{i g)‘j..ﬁ‘i.ﬁ C)L::J\ DL g_,.l.G‘ (OPEN) L;'u\.a LSL“‘ULJ' Ls‘j[ Jj:.w MQ% )j.ﬁ‘ 6)‘3‘ ML»LW
(S 31lel, 1489 Jl )3 o7 s 3,8 o ol o ylalsy ge slusis ¢S g S g (6,8
J95 T 3 gilueslw (OPEN 1 Coua 2o dled LS Calidea Sy i ol
Slodts 1zl 53 OPEN wlalus 3 g 015 4 5 (93 Slalin oy pdiions Jals Lo zals
MI}S@Q\..\Jjﬂjuj:l:.é|@db'u“|}:.i:.._.3:li)'JL¢;>‘4{:LMé&T):4§.>L>J|j§u:&ﬁc_.>d\)‘_;)j.>
p‘.u)jbm.l):}s-OPEN wlalw .S Jlis ol 3y ab g e Js Slelie 55 Condy
L b o b bl o ol 3 (F5s Slolie 1 5 A8 oy 5513 55 b (sl
Llosls las OPEN (6,884 b daly 55 codlas ol 5l 5 slud zalS Slallas .S 4> 55
&;ﬂ;&@lnbﬁb slad 35 9055 J g OLS L a@%:gj:i“i‘?)‘,bqwduba\
.MOPENQL:L..;J;\JL«@)56153::\”‘5&&\{4{@01“\3}*&@;5\
b osls
Jows (6l 5 CIE ol a4 a8 ol S 95 Lo g5 Lot s 0 gae (Slaosls HLasil 4y 0,Lal 5L (slassls
33 5 i Sl a3 ) 3287 51 (ks s oo 03l Calies Colutal (gl OT 3l eslizal
(Llosls a5 1y il gladlo 35U (sbaosls SISl LS 5 i ¢ s o Asle anws il 53 slay 587
Slodst 5 Shee T oo Dleds ol 4 b g e Sl Ll g5 g0l iz glaosls
DaVies) &;mi).k.:aﬁ 2 Q)LEJ 6\.%0:\: E) Lf'.'j); 4D 5 (P e Jb}&w LS’LA) djv\> @ cdﬂjé
Al e (and Fumega 2014
B 1y SIE Lebedl Gl sbaesls chius dis sludds ) gl (gl 5 Waesls oy el S J s
i 4 ol S & A les o 1y (55 laesls 4o sazma I (gl 28 Cab Lijle s
S LK 5b sls il e s 53 b slaesls ax B4 S oS 01 S (slae )
asls | (Davies and Fumega 2014) laosls 4 sazen b 587 5 el ¢ g w3 als (glaalanl

sl



WAV Gliao) /YA 0 plods (a2 d Jlw /2l )l il doliiad \f-

Sld b oo Sy Gulpl Olged Sk vosls
Loyl (a5 tdm Aol Lt YT/ F o5les 5518 - (Y0 VF) WSS
Granickas. 2014.
European Public Sector Information Platform Topic Report N 201404/
https://ofti.org/wp-content/uploads/2014221171136-/05/Open-Data-as-a-Tool-
to-Fight-Corruption.pdf
b gboosls 1 s eslizal 5 lasl K85 ) Pl S 50 S5 adinsail| S o
3 g AL SIS ) ST S e Sl gl s 3L 1 (6,8 P 4 Ll g o oS
@B 5 5 e o sl SN0 5358 it (ol 45 6 53 Ll 5 oo oS ab g o DAL
s 0 0L & 5ldls 1) G O sieas (93 5L slaesls o 43l 015 Gl (sliwly )3 b 55 4,
S{IRG IR P PVRP
(3l b ganbn 5 5k DM plesl/ L gy )
(o b 5 (8500 Oy Gl e Is) sdiass 4y slas kil U gillae baosls 41,1
¢ ngob o plac lrosls dhex 313U o i L laesls 48 gazme (st 5l ¥
e Oy gots b g e Dbl &)1 F
Ay 9 O eh g (Cadlid (Bl wur Jlgw <5 3 Godls b Sl
Solaidl
Vosled OFF o ¢ ol ol oy = (Y4AF) ) S
Gurin.2014
SAIS Review of International Affairs, Volume 34, Number 1
https://www.researchgate.net/publication/265983481 Open_Governments
Open_Data A New_ Lever for Transparency Citizen Engagement and
Economic_Growth
ol 3> Gl slaely 5 68K Jao ol 4l 5 baasls 03,57 5 e (g 4 i
Jl= 53 5L sbesls (oaleamsl i, a8 ol cadlianu 5 (gl ) 548 533505 5 p 35 oo plosil Ol
S OS5 odmze VLT Ale 5L (sbaesls Gl (Tls (sl 5387 (ol skt lis Sl
ctnes gl )3 (Sla ) 5587 55 . liles 503 OT S (g5 40 35 L)y 525 K3 48 Lles S a5 1y e
Clms 5 AU S sim g cwbow flus 5 baosls Cand 6,3T@? (3 gmn e L3 4 5L slaeols
laysiS Sl (F o dmipll o on s (6 ST o sl s Gl slaesls 51 se eslinl s



'YV Sbwd b o))l pd lbls)l 9 wuleMbl (5)9Ud Hl o Slaiuwl bl 3 59 )0

Gt sas lis ol S o b glaosls Hlaml gl glaasly p 2i8 w0 £ah anng Jlo s
ol 53 ae3ls 05 S5 61y ke dmaler b S 53 ¢ g st (SACS 5 SIS Sl (g3ne
a4 Olg
AP TRCH GIRY;
dooly &S5 Ol ey ¢SS5 SN 55 0T 53 a8 tis sbae g ¢ Fos bl 3 5 Ul
S5SNI 3 45 gn 0y3 Ly 5587 S (65l 53 3Lud IS - (511 350 5 2Bl
Wdlid SRl el oS50 g CakS Sl ) s a5 Sl B 0 e e 4 e il 5 oo
e ey p CudS (g5l 5 a5 e gl p 3 sd 0 Shlatl S 5 B, ol B
S (Il ol sl 2l 31 (Y419 Jle ¢SOL) g Sluscsilo 5ol 58 b g b
S sy LB Ll s o F30 3Ld 4 a5 5 plalid sl (IS0l (SC3s SN
Martini and) 056 sl 2! ormar 5 SO (sl Gl b b G356 Cplr
.34 ol ,on (Luijken 2014
s DI 58 Sld gl 50 (5H9ld s
Hdl o iz — (Y F) - Som 5 e
Martini and Luijken. 2014.
Transparency International
https://www.transparency.org/files/content/corruptiongas/The role of
technology in reducing corruption_in_public_procurement 2014.pdf
(D (S 15l 55 Sl y 5 oo 23 3 gy Sl 5 Sl 3§ sl (S5 SIS 5 5L e
B3 0ba s sl 5 dlis il s Sledbl 4 0l o s (oMb glady 58 tals”
Slato b 2ol o 5 (68 b b sl (S S OIS cata) ol 53 bl o b
Sl gm0 S 5 Oliuar 8 ¢ SUTAile ooy 5287 ol o s s 5 il for! o 3 5L
56l tal clast 4 35 5m )3 SleMbI HLEI L 1y 3Lad Slacos 5 gosls 3 5 |y 395 L 5
SIS sl 03 g 5 oIl Llos Sangs el a3 oyl 5 ST fged 5 badkn | 3 (g 5luaig
335 St N o e o Sl oy ¢ Jiton (S S 6 52500 2 55, 0 sty (S5 250
b S o b Sl Ul 5 5T combie G5B ol atajs b LaysaS
35 2SI a5l zalS bl S w815 6 50l (gl 5 4S5 58 ol Oliabs]



WAV Gliao) /YA 0 plods (a2 d Jlw /2l )l il doliiad \\‘_

033K g oSl (Sl ais™ 53 b s3I B Iy ICT
Sl ESSL7 G5l s ame 5 gy Madl g eSS (YAY) 5 5a
Schouten. 2013.
International Bank for Reconstruction and Development/The World Bank
https://issuu.com/ngarza/docs/ict4open-contracting_fcs
oyt il (5 3l oxlizal 3o b3 Slbls ) 5 SleMbl o5k Sl eslizal gl y AW 3,18 o)
Sl 5 Salas el 5 Vsle mlie o gos Ly e 5l 5 (GBI sladlsy 5 0387 Sl sl
sl by 58S 53 0l 5 0E 5 b aslias 5353 50 Slosl @ 4z 55 L .as e OLiS
3l b 4 e Wlg e 45 1y Sl 5 Sledbl (65l slas ST s, Gais ol o3 368l
o3lizal (glackaly 5 L llor 5 41557 55 (gla,ll Gaios ) oS o adedin |y 35 ay 5287 0T s
Slalllas Jali ¢ S 5 (6,8 53 Ll 3 53 5k 5313513 6l Dbyl 5 DDl (5l |
S Syl ¢ B8 Han g 55 (SSa S 5 sl 5 sy Cudlis 5503 (53,50
b 53 drm g5 (slaode s (5,50 5 Olaslidl )3 o 5SSl damn 5 (51 ICT ety s 53 ICT s
L;u,w;,u)\ﬁungtf),fagwwdusﬁ.:gw; dr 5 ol g S o S )
3 ok 53 it 5,55 65 550 ICT iy g Soely 135 S oo 22 seb Jl s
el okt e ot Sl 53 |t 6 ol b n 5 Sl 03 30K 5 T (sla 5287
O o g
Syl 5 ably Sl eslizal b SUle (5lsl slud L LT L 2o 5 sbas bay 5287 51 5
Jos preitene 5 st ¢ S Slalie 5 015 g8 o s DI 2157 ol Cotals SULe o)
laaypa als 4 SOs S sty 5 (SO S s glaplss (ol sba Lles S
(Araki and Claus 2014) .S s ¢SS 5l 5 (gl 550 5y aels 5 DU (gl
W35 5 Dllo 0181 (63390 dxflbae 1Ok s DL 5l § DMl (S39Ld Wb
L1 36
YT Y 05l g o cann g Jlom 3 (a5 5387 Dlallan — (YY) Ll
Chatama. 2013.
Developing Country Studies Vol.3, No.2, 2013
http://www.iiste.org/Journals/index.php/DCS/article/view/4258
S ojlsl gla g gile g 53 byl 5 SleMbl (65518 5l oslizal 0 goui gy p 4 s ]
b 53 Dbyl 5 Sledbl (g55ks 5505 5 o LISE Il el s 5 Sl olsl 55 deT )3 3500 5

O s o 2101 5 Gl @B5nas g e 5 SOMEN e 5By ide ol 5o Y



'f‘\ Sbwd b o))l pd lbls)l 9 wuleMbl (5)9Ud Hl o Slaiuwl bl 3 59 )0

Ol )87 plas ok 035331 4 3 U301 5 i 31 (58 sk ¢ Flles (glaan 3o 28l ¢ s
Ua iy 42 genly 5033l 2313 5 (T2 0Le3 Yo Il 3148 il 331 g ke O s Ul 5 SUL
3 ols el (55T mear 45 Az s 0L TRA Gl il 8l ot ol S ilate  sboa
LT3 g 4 Jlom y3 ol @Bl 5131 Y 0 A 53 kea 170OVOY 4 Yo ) Lo 3 Osike YoF
ol 4 STl a8 & i Yoo ) Jl (5o 35 YF Ol s 5l oy Y Oljae 4 Yo oA Jlo s
I3 Y pmms 4y i Saeals 5 Slsyly L2l (st Sylow a1 Ale slasl s s
Laag gazen 53 a3 (bl 4Bl s g oy DU o)lsl B 5 Sl o g Wl 0 35
5 Ol (g5l oS LS o ol ol al ol 1 T )3 48T Cmdly opl A dal B WS
Byt Sl Sy e s s o pe DL
L™ S i fawgi oTHd » DWWk (6397 a0 4ino o DL 5l g Dledb! (5 59Lé
cs#lorl p sl 5 lons 53 ESaslST Dl Jdli 40,25 (VAP 15,875 (Slse e
W osla cpler Ao YOF Ll
Githinji, Mwaniki and Kirwa. 2014.
International Journal of Academic Research in Business and Social Sciences
November 2014, Vol. 4, No. 11
http://hrmars.com/hrmars_papers/Information_and Communication
Technology (ICT) on_Revenue Collection by Kenyan Counties.pdf
5h 505 Skt 151533 ¢ o DU 6l 5B LS Gbbis ST 55 e (65T o
A (5 3158 3l o3Litl b o153 mlio e g 450 g5 ki i 1) 3ok ol 002 Line
QLG)Ua\MJ;L"w)ﬁjgb)&bl&\.&rlﬁLgLAqJEJw)JZA{NUmO{l.@\QLbL;J\)
2315 5 o0 ST Gble > daT)s (65T e 5y e
AT gldl g LT 38 WL 010! ik fulows
sl an 5 SSL= (YO F) oIS 5 ST
Araki and Claus. 2014.
Asia Development Bank
https://www.adb.org/sites/default/files/publication/41792/tax-administration-
asia-pacific.pdf
G Sl gl el 0l S jaze SWle g)l31 5L bojole ol st ax 1 5518 ol
ke DMl 5 A o gl 1y p,T o sl31 5 LT 5Ll VY s UL sl 5 Shas
5 Sl (6551 a3 e w5l Ly 528 ol 53 DbLi,l 5 Sledbl (6,5t Sl aslizul 5, a3



WAV Gliao) /YA 0 plods (a2 d Jlw /2l )l il doliiad \A-

3357 5 Sols) slaan 3o Wl g o a5 das oo w1 1y (Ss SI SUL 5 b Sleds o b
S Saplls 358 5 g i Oljon 2 Sl (g 5 BB 5 sbay 1) OB sl slay 5o
I3l izl a5 gdoun gyt st 5 Sl Sogline L8 lae o w53 (SGs SJ
Ctla g ls s gmg s piST (S 5n (S SISl eslizal 28 shien ola e
s e BB gl s V7 55 (SOb Sl G bl s Sl b (550 0 srba DL
QJ}.;JJ6&5@&5;@36}}5—0}3JM|33QQB&;\:\&L&Q}AJAK@)@\
olesle 3 S epl oo .l SYL Hlas SUL 565 55 (65 sl 5 i S s
Cais s s WS g e Al elol Gladiloy sl fole gt 31 GE YY 51 E1Y) UL
S e o3lizl O s U b Lol s Sledbl &1 1
Sl mbo Co g
i3 g ) (Sl 5 (Jlo e 5 Slajle LIS A5 o S50 DANI e slaplls
S iS  gs  3Ld gl i 3T ol Vgm0 ol sl ST
53 1y oslizale g 35050 ple 5 sled (i clags pdinT Wl ol Sogy i 4 35500
Ll e Sy o gt lapllss ST plalis OT 51 515 5 Sludl mlis Sy pite oty T 5
23 Bl ez 5 sk 4 by o G0l S L5 S0 0SS 05, o Sl sl
20T A 516 U E I 5 gles 18 55050 ) (8l G o 03,5 Il et
sl A8 gy e lal S5 a8 Slaslidl 53 .l 0l 3lizul 3 502w Gl ) 50
Lo Yo dle oo d dy gl ol an lapidl 5o bl 1 555 Goi Sl d gy (o ek
3,5 s 5 (Chéne 2015) ol 5 20 (5 go0 frnly omsms &S l 03izal
O S 30 Sl @lio o phe 0 ld wo Dloludl g sl
e Slenaly amino— (YIF) >
Chéne. 2015.
U4 Helpdesk Answer
http://www.transparency.org/files/content/corruptionqas/Corruption_and anti-
corruption_practices_in_human_resource management in the public
sector_2015.pdf
0 S ate (S5 ANy ey ol ) s (65 5enlS 055l 5 Lol S m ol e S

-\AJ@&‘)‘gﬂﬁ)}&h‘chg’%ﬁ#&‘j‘)ICTJ‘aJw‘)‘MF-U:_-‘-UCM#‘



'a\ Sbwd b o))l pd lbls)l 9 wuleMbl (5)9Ud Hl o Slaiuwl bl 3 59 )0

Woplss w3l 81y AT 1 g S 0 30 Sluil e SNl Slapls
] "]
(Y00) 5S35 LB el s Ol 5
Tursunbayeva, Pagliari, Bunduhi and Franco. 2015.
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4704957/
Sosd ST 5 eslizal b alaly 53 Sl (IS ghoar <S55 2SI Sl Dol b alie
Blodd 1 b silig slaoble ;3 )8 Caulby 5l Colax shiea &8 Sl 5 Sledb
oyl G 69,8 Sanb, Joges L (HRIS) Sl el S ‘5\’“(’% RION PNV
L Sl ose e 5 2 3 (2Ul5 ey pite Lo 5 OS5 5eT ¢ Slhes 5 Jle
G 550528 Hbay aildg gl e 45 HRIS 55053 dalgs alul (Jb= ol il
Lol gy ol ol 0351 3500 (Sl B (S (Sla g 5 0k 55 (Dl el
2HRIS G131 5 (5lwesly aains 5 o go Mall i Dliiod Gl 5 b5 e alolid 4 ¢35
2 50iS S5l i ol Gila ol 2 6l 1y g bbans 5 53510 5 o0 (2o (SOl
das e ) &LAWR;)}U;
Sl @lo J30 0508 o o Sl (81031950 Olgied <Cig pIl cdgd
G55 3 S5 S g5 a5 Jelim IS pein = (YAF) 0l 51, 5 o 55 ST,
Jos s
Rakotonirina and Raoelson. 2014.
Proceedings of the 8th International Conference on Theory and Practice of
Electronic Governance
http://dl.acm.org/citation.cfm?id=2691261
ol 03,57 Slably 4 dgra Y000 Jl 51 DCS) Gl jee Slodss Sl55 05 94 AP | PR P
ol 0 (SIGRHE) go 508 gl mlin o ke a5l s 32 b1 Gl s g ke
Sl e e 53 S5 S g il 1 Sl AL @l Coual andllas
Sl QLSS o gas 0y (S5LweSTL Dl LI jle Db-Dol I g 0kl fs i R
S B8] o gor Dl CohS 5 5 5 s (2 poke J ST Olabl U e g2 (6,8 o
o) 00 £ 5 Ve L 1 g el 8,5 g a0 S (53 5k 010
(§3 5 Slaokis 1 5 OLS IS 0503 oS0l 3 g puke I3 5 52 s dom Ol jlar (53 S y1sl 5 sl
S oSS 1 0T izl g5



WAV Gliao) /YA 0 plods (a2 d Jlw /2l )l il doliiad \a-

el Dlous &1 f
ozl s oo d1)l o gae Slodst 3 g 55 (630 il emman DLyl 5 Sl (6,5l
S 0Ll 31 (8 0 5 (5n 308 Slardst 3 500 (51 2 O3 o ool 5 53 ¢S B g il 3
a5 (Sl b 53 Ol g g S s a2l 1S a5 Lz Sladst ) 4 $SS
Sl ol sba (Dupuy Serrat 2014) s sladlejlu 55 o Koenl 5 Codlis 58l 5
sy gngae Dledst L BLILI )l 3 5 sl M5 5 5L DbLi ) 5 Sledibl (5518 355 o
S5i e 1,2 (g 5ledially 4 (Baniamin 2015) das j2alS 1) oo ges Olads 4y oo 2w
5 m 9 OMSie g llid e Zulsy 55 55 5L 2L 55 (gl ()8 55l (slyls 5 (Zinnbauer 2012)
Slosbd by s olas o) o eIl (Y017 Sl $SSL) sl Sleds oiS
& Sy OT 2w 3 5 Sl 5 g g0 YU el Dlalie 3 457 ol (IS glaslesd 51 535
3503 Jalse o Olio 53 056 sl izl 4y b g o (gl S5 ot 315 <S55 2801 g3 £ 5k 5 Zonle
.(Baniamin 2015)
Lpme 9 W (o JW 1 Olwig e Slue Dbyl 9 Dkl (5i9Us pls 4
39800 CI98 (2 955ly
Hlli sn 5 G518 = (Y18) oSG 5 5508,
Peixoto and Fox. 2016.
World Development Report 2016
http://pubdocs.worldbank.org/en/835741452530215528/WDR16-BP-When-
Does-ICT-Enabled-Citizen-Voice-Peixoto-Fox.pdf
;,_fwjlﬁwjﬁ)f”:SWﬁICTJ,,Lcwwynumgm,w.m,mm@lﬁ
s Slalllas  fdoel 3 ol aiS o oslinal oo gae Sladst 5 gug (61 5 O 5 4 (Sl 1 4S
O& wasaslyl eslizul Ol 5 Olg g ¢S5 & 4 55 b ctaw gdlo s (slay 4287 53 SIS
Sl 03,8 8 a3 O g g Sleo Ol (61 5 ICT v 5 0 Lgs o 3 5l g0 gae Sloss
das o Ol (3T s sa 1y Slejle Gl Bl 8 (oo Oljes 555053 (o 25 dalsl
0313 513 36 o gl B o3l Sladst @1yl CMSKie plulis (gl 8T 5, L oS
or g 4 Ll 423l gl 531y DU, o iy O3S ol o SIS (53068 (sl 2S5
e ot bl el o o Sy (s Ll Ol ke 5 QLIS ol S b 153
L1 Ol pzote 5 QLIS sl cpl Sl 5 S3LT 0T 36 5 Olomes ICT ule (slaplls

:}S-C,.”.éj]éC_,iji?tglﬁLa:)}ﬁ-jl{j\o:Lé.:.w\ng@éﬂjlo\ﬁd.a&&lq-p.@luﬁ



'QT‘ Sbwd b o))l pd lbls)l 9 wuleMbl (5)9Ud Hl o Slaiuwl bl 3 59 )0

(B f 3030 8 53 5 S sl (555 sl L3l 5 A ICT (slapllss cizan o Sommly  slateny
AL S S i e K by e
oS O Egog0 30 D Ol 359030 OINg e 4 DLyl 9 OleMbl (559Ld
a5 0
Vosled PV o o el (63 ST g0 — oy 9 50l 5 el
Welle, Williams and Pearce. 2016.
IDS Bulletin volume 47 Issue 1
http://bulletin.ids.ac.uk/idsbo/article/view/35
b LT s BT gty Ghlin 53 457 S 5 LT & 3305 500 g 5d30 ol (os p 4 lie
Sl gt Sladst CnSa b oloyb 3055 S 4 506 S o S oY K 6T
oror Sl e Oliul 4 ey 5 0315 28 4 sl (Fas Slalie b Sleds 08 wasaslyf LT
02050 w5 GBOT (6ol 3 5 35505 ICT Sl Glag b flows jloslinal b o 55 50
(52wl s g i ol S (i 47 4,8 o an O iy 5l 48 51 5
2 Al 4 45 el Ay ool Sy H 5 15 il sy OT 0l 5 olor
Syl 5 Sledbl glagy sl a8 55 Sl S 3 LS a5 5 90 Sladst 41 sl
slate e 55T Sledst &l 3 dgn 5 o Sy 151 S 293l Slas S Ol e
3 S a0 Sy 4 dgte |y Sladst stiasailyf o7 gladibe dins o OLE Lol .5 45 ol
4 (Sl pacr (Sladibe 4 S s o 1) (K3 0187 4y ESKta 23 1S s 6
)3T 3805 (6 i (g SSonly 5 (S p s s AT n il 1S 4 G st 1, O)lS
Juod &G 6 e i 58 Oyl g OleMb!l ()9ld 8 b il DLICH 4 S
(Y18) S 5 0 ¢ sl 8515
Marathe, O’Neill, Pain and Thies. 2016.
https://www.microsoft.com/en-us/research/wp-content/uploads/201606//
ictd16 FINAL-1.pdf
H93 Ly e DL S (ol ) oo S LSS fads fo sl O 48 4SS
2SS fuabs - sl S5l s oMbl (slacg )5l 5148 polns = b 53 dlas oo 55 .l
a3 il el e ) SIS e 45 3,8 e 45 g 5590 (S o o3linul Aia 5287
lacals 5 5 L (CGNet Swara) o1 5 e it 854l 5, sl Y 5 (CM s L)

(898 leslinal y3 S Sl sles gl )l asbel ple oLl A S a3 5 :ngj coldal 5



WAV Gliao) /YA 0 plods (a2 d Jlw /2l )l il doliiad \a-

Lol 1 gogr 25 ol 53 8 487 s o LS U s it I 53 L 0T Doyl 5 blad el
5 OeND] (g gt 5 O3 e S8 gl bl b (5l Ol gt T3 Jos S0 S o
Sl 3l eaeslys ColKs K 6l 5 Ol 6 Ol gea (s b fes S
23 2 Soly 5 i (S i ol Dot 08055 33 2 S (oS 5 08 o 5T e
el 0305 il 531 1y e S 0 9>
28 (2855l Cugdl (Sl (So9ld I oolaul 1OINg el Sl (nees DS S
4 7 (Fldg S
(Y10) Sl eSSL
The World Bank. 2015.
http://reboot.org/wordpress/wp-content/uploads/201503//Enabling-Citizen-
Driven-Improvement-of-Public-Services 2015.pdf
(CT4SA) _elazm! o Sounl 5l SbLs,l 5 Sledbl (55518 51 IS 5,0 ¢S5 318 o)
g gl 53 S e 055 L LIS nl s oo Szt Sl okil ol 4y s )3 S,
0595 cpl s o &yl 1y ok (650 yaal 5 ST aleS 5358 0 0 503T NSHIP) 4 2o L
o 13 92 46 053 oSy 55 5 4 LSS £ 93 Jolb T S (0 (S s drn 5 42 ke
Slaesls ol 5 Ca e cs 5T ez 1 5 (0 S0 LOT (glasl ot eSS 50k e sl
S e b Olis s L3 s gae slagealy Sl 53 s 1ol 5 01y e
5 Sleds 08 wasalyl 4 1y 0T 5 S s o5 1y Ol g 5,555 5L 1050 (Sl (5555
s o A1 0T Slles wlio 5 25 Sl bl @ e 5L 5 ol gl I 5 O ks
st Sl by ol gl il F clas ) 5uils
SLd b o)k 9 (A Dl cudlad 512 ICT Ssi9Te P2y (o 5 (Slao 51
YA ol 035 ¢mbotin sl = (T VF) Ko 5 oo 2
Davies and Fumega. 2014.
Chr. Michelsen Institute (U4 Issue 2014:4) 38
https://www.cmi.no/publications/5172-mixed-incentives
13 3L Lojyle 4 b e Sl 5 SleMbl 555k 31 (gl  ikies (slao ;0 Lad g
AL Lo 155 o Ole 3 il oo LOT sludis ST 5 lags sl L (gloe s 4 031> JSCs
b3k Oasl a1y lud Lol bl e il 5 ol S| 5 SUeDILI (65518 &S LT oSG
(103 8 e 5358 50 OT g 55 Lol ST oo ;501 ol 61 2 65 o b 0 (S5
53 S LICT laylpl 3l glos 28 Cab dlin cplols 35 oo Jlosl ST 55 SISl ol &



'AA Sbwd b o))l pd lbls)l 9 wuleMbl (5)9Ud Hl o Slaiuwl bl 3 59 )0

b sls 5158 5 sty Sledst (Sledst 03 41,1873 5 alajloiias § S 4 Olgr el e
LS o oy 1y 3L els Gladl g 5 O s e a5l F sladuls”
SO 31 (5880 dxlllan ;K SN ke B o 31 BLud J S
295 4D — (Y10) el
Baniamin. 2015.
U4 Brief
http://www.u4.no/publications/controlling-corruption-through-e-governance-
case-evidence-from-bangladesh/
(I 53 &S U L ps e S| el dalgs QUL (U4) 55 5 pamies 3515
ATy 53 ol G5 5 (S5 S Gl (B re 5 ey Sladst 035 s & 2K L
S8 Jlesl a0y aTely 53 (S5, Sy o slapllss o Sy .ol 559K
O ) o lal idwy 534S ) oo e (Cal 05 S 55 Sbelie Ol 3 1) (slarde
it 1S el O me ol Cal oubile 3L ioleST &S5 S0 S gn 6 jm0 5 e
oS 55 o o sld L ablie 5 Sl Soglize sld oale 5 g 4 a5 b 6K S g
ok 5 Sl SV o Solalie b OWST 3Lud b3y 55 51 5 3 e el o O,NLL0N 5
Bl by 5 o g IS 5L U 61 55 S0 Ly 30 B 3,8 o s
Ll oo S 2SI g3 3 g sl 3l el 487 ol S5 2SN (ol S 4y Loy o
SN 2 S3e Jolse 41 ol B edidns 350 5 o soe Slats )l 0 5illy ) gy
s S 056 ¢l bg e









Evaluation
Knowledge

Quarterly
Volume 10

Number 38
Winter 2019

9

literature Review: the use of ICTs in the fight against
corruption

Translated by Mahmoud Mahdavifar

Abstract

E-governance has gained popularity in recent years, with many countries
resorting to information communications technology (ICTs) to modernise
government, increase efficiency and improve public service delivery.
As an additional benefit, ICTs are also expected to reduce corruption by
promoting transparency, opening government data to public scrutiny, and
by automating government processes, restricting discretion of officials
and limiting citizens’ interaction with gatekeepers to access key services.
Despite these high expectations and massive investments in e-government,
evidence of impact is mixed and limited and there is a high rate of failure of
e-government projects, due to contextual factors as well as the type of the
ICT interventions. This Helpdesk answer provides an overview of recent
literature on the role of ICTs and government to combat corruption in key
government processes such as procurement, taxation, human resource
management, open data and service delivery.

Keywords: E-governance, information communications technology,
corruption, transparency, public service delivery
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E-government as an anti-corruption strategy in Kazakhstan

Gulmira Sheryazdanova & Jim Butterfield
Translated by Ameneh Kashani Movahhed

Abstract

Kazakhstan has made progress in economic and social development, but
it struggles with systemic corruption. Its leadership has acknowledged the
depth of the problem. An ambitious e-government program is underway
that is designed to simplify processes, reduce documentation, eliminate
queues, and limit interactions between citizens and officials that create
opportunities for bribery. Although the initiative is still too new to gauge
its full impact, we examine online forums, news coverage, and third-party
reports to offer a preliminary judgment. Indications are that e-government
is reducing petty corruption, but it needs to be part of a larger package of
anti corruption measures.

Keywords: Corruption; e-government; Kazakhstan
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E-Government as an Anti-Corruption Tool:
Citizensperceptions

Emad A. Abu-Shanab, Yousra A. Harb , Suhaib Y. Al-Zoubi
Translated by Dr. Reza Aref

Abstract

In this paper, the theoretical analysis of administrative corruption has been
systematically reviewed. It begins with a brief history of administrative
corruption in the world and Iran. Subsequently, the conceptual, definitions
and types of administrative corruption as well as the classification
of administrative corruption are schematically discussed. Finally,
according to the researches and available literature, the factors generating
administrative corruption including formation and resonance factors are
summarized in six main factors. Then, the set of these factors are explained
by some theories in three macro-level such as anomie theory, mid-level
theories, and their stress on factors affecting the rise of corruption in the
three sectors of economy, government and organization, and micro-level
theories such as the wickedness of corruption or the culture of corruption.
The claim theoretical of this paper is that the aforementioned theories are
highly capable of explaining the problem of administrative corruption in
Iran.

Keywords: Administrative corruption, theoretical analysis, resonance
factors, micro-level theories, culture of corruption.
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E-Governance as an Anti-Corruption Tool for Government in
Bangladesh

A. A. M. Nurunnabi , Kazi Tareq Ullah
Translated by Marzyeh Taheri

Abstract

Corruption is a threat to the stability and security of societies. It can
undermine the values of democracy, ethical values, and justice. It
always works against sustainable development and the rule of law of a
country, breeds social, economic and political crisis, distorts national
and international trade. It traps millions of people in poverty and misery.
Many local and international reports support mountain level corruption
in Bangladesh. Bangladesh government launched the Support to ICT
Task force (SICT) in Y+ + Y aiming to establish egovernance for increasing
the dynamism and efficiency. But immense efforts have been in vain. In
this paper we want to study and explore the factors and actors that make
corruption pervasive in Bangladesh. We also study the problems and
prospects of establishing e-governance in Bangladesh and how it can be a
success pillar to reduce corruption.

Keywords:Corruption, E-governance, Good governance and ICT
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Impact of E-government Development on the Level of Corruption:
Measuring the Effects of Related Indices in Time and Dimensions

Renata Machova, Jolana Volejnikova, Martin Lnenicka
Translated by Dr.MohammadJavad Haghshenas

Abstract

E-government is recognized as a tool for improving transparency and
openness in the public sector and for combating corruption. Understanding
the relationship between e-government development and the level of
corruption would allow for a more effective leveraging of related projects
in anti-corruption efforts. This paper examines the impact of e-government
development on the level of corruption in the context of economic
perspective. In contrast to previous studies, this empirical relationship
is measured across sub-indices (dimensions) of related indices between
Y++Y and Y+)7. The results show that higher levels of e-government
development are related to lower levels of corruption. The three most
important dimensions found are the environment sub-index, which
assesses the extent to which a country’s market conditions and regulatory
framework support entrepreneurship, innovation, and ICT development;
the usage sub-index, which assesses the level of ICT adoption by a
society’s main stakeholders; and the telecommunication infrastructure
sub-index measuring a country’s ICT infrastructure capacity. Following
these findings, certain ways of influencing of the level of corruption by
a stimulation of concrete e-government development dimensions can be
drawn. This is important especially in the time of a financial crisis and its
consequences, which are also discussed in this paper.

Keywords: correlation analysis, corruption, dimensions, e-government
development, indices, regression models
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E-Government as an Anti-Corruption Tool in Yemen:
Citizens’ Perspective

Ikhlas Alhammadi
Translated by Dr. Tayebeh Jafari

Abstract

Corruption is one of the main challenges in government in developing
countries. , it has been considered as one of the most prevalent and
persistent Obstacles in improving economic growth and enhancing the
quality of life of citizens across the globe. Not only the corruption
hinders economic growth, but it also threatens good governance.
E-government is growingly being used to improver transparency, and
combating corruption. The objective of this paper is to attain a better
understanding about the relationship of e-government and corruption
from the point of view of citizens. This paper achieved its objectives
by adopting the descriptive analytical approach in addition to using a
quantitative method in the form of structured questionnaire. The research
samples consisted of ) Y + of citizens who are using the government bodies’
services. The results of this research suggest that the use of ICT in the
form of e-government can make important headway to reduce corruption.

Keywords: Corruption, ICT, E-government, Combating Corruption,
economic growth, Yemen.
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E-Governance as an Anti Corruption Tool: Korean Cases

sohel igbal, jin wan seo
Translated by Ayat bagheri

Abstract

Corruption is an impediment for development and good governance. It
is more than true especially in the least developed countries(LDC), and
emerging and development economies (EDE). Academics have given
strong attention on corruption since last couple of decades. In this modern
information age Information and Communication Technology (ICT)
becomes almost compulsory in daily life. E-governance is the by-product
of ICT. Effort of this study is to see e-governance as an anti corruption
tool. Cases of Republic of Korea i.e., the OPEN system and the GePS will
be analyzed as example. This article will identify the successful actors
and factors of Republic of Korea emphasizing on stakeholder mapping
through explain how e-governance help to curb corruption.

Keywords: E-governance, Corruption, Korea, OPEN, GePS.
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