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Prioritizing Factors Influencing Public
Participation in Reporting Corruption to the
General Inspection Organization, Using the

Fuzzy Best-Worst Method;
A Case Study of Experts from the General
Inspection of Fars Province, Iran

Mohammad Reza Nourbakhsh (PhD Graduate, Applied Mathematics, Statis-
tics Major, Iran University of Science and Technology, Tehran, Iran)
Mohammad Reza Arghavan (M.A. Student in Public Administration (Human
Resource Development), Department of Management, Faculty of Economics,
Management and Social Sciences, University of Shiraz, Shiraz, Iran)
Abbas Sonati (Ph.D. in Management (Decision Making and Policy Making),
Department of Statistics and Organizational Management, Institute for Interdis-
ciplinary Studies, Judicial Research Institute, Tehran, Iran)

Abstract

The present study seeks to prioritize the factors affecting people’s participation
in submitting corruption reports to the General Inspectorate of the country with
the help of experts from the General Inspectorate of Fars Province. A quantita-
tive research design was employed, and the Fuzzy Best-Worst Method (FBWM)
was used to prioritize the identified factors. The statistical population of the
study in the fuzzy best-worst section (experts) included senior managers of
the General Inspectorate of Fars Province (Inspector General, Deputy
Inspectors General, and Senior Inspector), a total of

9 people, all of whom were selected



as samples. The findings showed that among the components, the security fea-
tures component is of the greatest importance and structural features are of the
least importance. The results showed that when prioritizing the factors affecting
for attracting people’s participation in submitting corruption reports, maintaining
the security of reporters and strengthening their motivation are of high priority
and special attention should be paid to them.

Keywords: Public participation, corruption reporting, General Inspection Organ-
ization of the Islamic Republic of Iran (GIO), General Inspection of Fars Province,
Fuzzy Best-Worst
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