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1. Performance Measurement System (PMS) 
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1. (AHP) 
2. (ISO) 
3. (BSC) 
4. (MBO) 
5. (TQM) 
6. (EFQM) 
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1. Intangible Assets 
2. Knowledge Workers 
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1. Return On Assets Methods (ROA) 
2. Scorecard Methods (SC) 
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